VW i

FW. THORNTON®

RETURNS FORM

Returns No:

Quantity Part Number Reason for Return

Customer Details

Advice Note No. Email Address Contact No.

FW Thornton offers a 28 Day returns guarantee from the date goods

Returns Address: are received.
We would require notification in advance by email on
FW Thornton pjackson@fwthornton.co.uk

Orleton Lane All items are to be in their original condition and packaging.

. Please print this Returns Form to accompany the goods and include
Wellington the authorised RETURNS NUMBER so we may identify and speed up
Telford the refund process.

TF1 2BG An.y 'refunds will be made by the payment method at the point of the
original order.

If FW Thornton are not at fault, we will only refund the cost of the

goods. We will not refund any delivery charges relating to the

purchase.

Any goods returned after 28 days from the receipt date will not be

accepted for return.

For internal office use only.

Email: pjackson@fwthornton.co.uk Telephone: 01952 252 892




